
Managed

Because Technology is Complex Enough Already
Total network peace of mind. Your time is
precious. You have more important issues to deal
with than your computer network. It is, however,
a critical enabler to your business and in need of
attention to ensure it’s running predictably,
optimally and securely. Our fully managed
program is the ideal solution for an organization
like yours, an organization that demands the
utmost in network reliability and quality service.

Total IT support and management for a fixed
monthly price – it's that simple. We provide all of
the benefits of an internal MIS department for a
fraction of the price of staffing one yourself. We
reduce the business impact of IT failures by
minimizing their occurrence, and any unforseen
issues are dealt with as a top priority. All aspects
of your network are covered: security, data
protection applications and hardware.

When you outsource the management of your
important IT resources to us, we look upon this
as a partnership. Our comprehensive and
professional approach means we are your IT
department. By optimizing your network's
performance, it will work at the peak efficiency
and reliability levels that your business demands,
allowing you to focus on running your business,
not your network. Security, networking, data
protection and user support - we handle it all for
a single, predictable price.

"Imagine a team of
experienced
professionals,
bringing their vast
resources of
knowledge and skills
to your business
everyday. That is
what the integraONE
Managed Program
can do for you."

Do these issues plague your business?

Program Advantages:

No formal agreement?  Are you missing a vital
service agreement to protect your entitlements
and support levels?

Costly talent? Struggling to justify expensive IT
staff with specialized skills? Challenged in cost
justifying it?

Stuck in a break-fix nightmare?  Many
service providers just address the symptoms of
downtime, and not the root cause!

Stabilized and rationalized IT
spending: Through our proactive approach, we
virtually remove "emergency service call" from
your vocabulary, and make your IT spending
patterns predictable.

A single monthly price for superior network
care: No more guessing what IT support will
cost. Receive guaranteed predictability of your IT
support costs and avoid high emergency fees.
One monthly fee covers all support.

Proper allocation of your IT budget: Target
your IT spending. With our proactive approach,
we can do more with less, empowering you to
allocate your IT budget where it will have the
greatest benefit.




